
ȢɝɆɒɎȿ ɘɕɓɁɒɮ ɔɕɆɅɘɀɆɉɅɆɒɒɓɖɗɋ 
ɋ ɔɓɗɆɒɝɋȿɐȿ ɀɐȿɂɓɗɁɓɕɋɗɆɐɡɒɓɖɗɋ 
Ɏ ɔɕɓɀɐɆɑȿɑ ɖɋɕɓɗɖɗɁȿ

N3V



ȝȢȠȎȡȔȎ N3V ȣȎȤȦȡȕȤȲ

ȏɐȿɂɓɅȿɕɒɓɖɗɡ ɓɕɂȿɒɋɊȿɗɓɕȿɑ˄
ɔȿɕɗɒɆɕȿɑ ɎɓɒɎɘɕɖȿ ɋ ɨɎɖɔɆɕɗȿɑˆ



ȣȤȢȏȟȕȠȎȦȚȝȎ
ȚȥȥȟȕȔȢȐȎȡȚȽ

44 293 27 000

61%
Å

Å

Å

Ȑ ʯʭʯʭ ɂɓɅɘ  ̇ɨɗȿ Ʌɓɐɮ 
Ɂɣɕɓɖɐȿ Ʌɓ ʳʭ̜ˆ Ɋȿ ʯ ɂɓɅȿ3



ȎȝȦȧȎȟȰȡȢȥȦȰ
ȚȥȥȟȕȔȢȐȎȡȚȽ



ȡȿɀɐɭɅȿɆɗɖɮ ɓɗɗɓɎ ɅɓɒɓɕɓɁ

18% 22%

3% 1% 6%
19% 20%

30%



ȚɖɗɓɜɒɋɎɋ ɚɋɒȿɒɖɋɕɓɁȿɒɋɮ ɚɓɒɅɓɁ
o
o

o ɓɖɒɓɁɒɓɌ ɋɖɗɓɜɒɋɎ ˖ʳʲ-75%) 
ɜȿɖɗɒɣɛ ɐɋɝ

o

o

o

o

o

Ȣɗ Ʌɓɐɋ ɜȿɖɗɒɣɛ ɅɓɒɓɕɓɁ ɋ ɕȿɊɑɆɕɓɁ ɋɛ 
ɔɓɉɆɕɗɁɓɁȿɒɋɌ ɒȿɔɕɮɑɘɭ  ɊȿɁɋɖɋɗ 
ɖɘɟɆɖɗɁɓɁȿɒɋɆ ɚɓɒɅȿˉ  ȣɓɨɗɓɑɘ ɎɕȿɌɒɆ Ɂȿɉɒɓ 
ɨɗɘ Ʌɓɐɭ ɘɅɆɕɉȿɗɡ ɋ ɒȿɕȿɟɋɁȿɗɡ Ʌɐɮ 
ɘɁɆɐɋɜɆɒɋɮ ɁɓɊɑɓɉɒɓɖɗɆɌ ɕȿɀɓɗɣ ɔɓ 
ɔɕɓɂɕȿɑɑȿɑ ɋ ɑȿɖɞɗȿɀɋɕɓɁȿɒɋɮ ɔɓɑɓɟɋˉ



ȬȕȟȚ ȚȥȥȟȕȔȢȐȎȡȚȽ˃

șȎȔȎȫȚ˃

1

2

ȑȚȣȢȦȕșȲ˃

3



ʮ ȷȦȎȣ
ʯ ȷȦȎȣ

ʰ ȷȦȎȣ

ȠȕȦȢȔȢȟȢȑȚȽɁɣɀɓɕɎȿ
ȝȿɜɆɖɗɁɆɒɒɓɆ˃
Å

Å

Å

Å

ȝɓɐɋɜɆɖɗɁɆɒɒɓɆ˃
Å

Å



ȢȬȕȡȝȎ ȥȦȕȣȕȡȚ ȣȤȕȔȧȏȕȘȔȕȡȡȢȥȦȚ 
ȝ ȣȤȢȏȟȕȠȎȠ ȥȚȤȢȦȥȦȐȎ



ȢȏȤȎș ȥȚȤȢȦȲ Ț ȔȕȦȥȝȢȑȢ ȔȢȠȎ
˜ȡɓ ɘ ɒɆɂɓ ɒɆɗ ɎȿɎɓɂɓ-ɗɓ ɅɓɑȿɞɒɆɂɓ ɘɭɗȿ˄ ɎȿɎɓɂɓ-ɗɓ 
ɅɓɑȿɞɒɆɂɓ ɗɆɔɐȿˉ ȫɘɁɖɗɁɘɆɗɖɮ˄ ɜɗɓ ɗȿɑ ɔɕɓɖɗɓ ɒɆɗ Ʌɐɮ 
ɎȿɉɅɓɂɓ ɑɆɖɗȿ˄ ɂɅɆ ɓɒ ɑɓɉɆɗ ɔɓɀɣɗɡ ɖ ɖɓɀɓɌ˄ 
ɘɆɅɋɒɋɗɡɖɮ 
ɋ ɗȿɎ ɅȿɐɆɆˉ Ȧɓ Ɇɖɗɡ ɨɗɓ ɋɑɆɒɒɓ ɎȿɎ ɓɀɟɋɌ ɀȿɕȿɎ˄ 
ɂɕɘɀɓ ɂɓɁɓɕɮ˝

˜ȕɖɐɋ ɂɓɁɓɕɋɗɡ ɔɕɓ ɅɆɗɖɎɋɌ Ʌɓɑ˄ ɒɆɔɓɖɕɆɅɖɗɁɆɒɒɓ 
ɘɒɣɐɓɆ˄ ɂɒɆɗɘɟɆɆ ɓɟɘɟɆɒɋɆ˄ ɀɘɅɗɓ ɗɣ Ɂ ɗɭɕɡɑɆ˄ ɋ 
ɅȿɉɆ Ɇɖɐɋ ɗȿɑ ɒȿ ɘɐɋɝɆ ɘɖɐɓɁɒɓ ɖɓɐɒɝɆ˄ Ɂɒɘɗɕɋ 
ɅɆɗɖɎɓɂɓ Ʌɓɑȿ˄ Ɇɖɐɋ ɗɣ ɖɑɓɗɕɋɞɡ Ɂ ɓɎɒɓ˄ ɨɗɓɂɓ 
ɖɓɐɒɝȿ ɒɆɗˉ ȣɓɖɗɓɮɒɒɓ ɔȿɖɑɘɕɒɓ ɒɆɀɓ˄ 
ɋ Ɂɒɘɗɕɋ ɗɓɉɆ ɁɖɆ Ɂ ɖɆɕɣɛ ɓɗɗɆɒɎȿɛ˝



ȣȤȢȏȟȕȠȲ˄ ȥ ȝȢȦȢȤȲȠȚ 
ȥȦȎȟȝȚȐȎȼȦȥȽ ȥȚȤȢȦȲ



ȐȢșȠȢȘȡȲȕ ȩȢȤȠȲ ȣȢȠȢȮȚ 
ȔȕȦȽȠ Ț ȣȢȔȤȢȥȦȝȎȠ-ȥȚȤȢȦȎȠ

Å

Å

Å



ȏȎȤȰȕȤȲ ȥȢȐȕȤȭȕȡȚȽ ȔȕȡȕȘȡȢț 
ȏȟȎȑȢȦȐȢȤȚȦȕȟȰȡȢȥȦȚ

ȎȔȤȕȥȡȎȽ ȣȢȠȢȮȰ ȐȲȑȟȽȔȽȦ ȡȎȚȏȢȟȕȕ 
ȣȤȚȐȟȕȝȎȦȕȟȰȡȢț

1 2 3 4

ȣɓɊɁɓɐɮɆɗ ɔɓɑɓɜɡ ɖɕȿɊɘ ɀɓɐɡɞɓɑɘ 
ɎɓɐɋɜɆɖɗɁɘ ɒɘɉɅȿɭɟɋɛɖɮ

ȣɕɋɁɓɅɋɗ Ɏ ɂɐɓɀȿɐɡɒɣɑ˄ 
ɖɋɖɗɆɑɒɣɑ ɋɊɑɆɒɆɒɋɮɑ

ȏɓɐɆɆ ɓɕɂȿɒɋɊɓɁȿɒɒȿɮ˄ 
ɖɋɖɗɆɑɒȿɮ

ȣȤȢȑȤȎȠȠȡȎȽ ȣȢȠȢȮȰ ȚȠȕȕȦ 
ȢȦȥȤȢȫȕȡȡȲț ȷȩȩȕȝȦ 



ȠȕȦȢȔȢȟȢȑȚȽ

ȭȿɂ ʮ

ȭȿɂ ʯ

ȭȿɂ ʰ

ȭȿɂ ʱ

ȭȿɂ ʲ



ȠȕȦȢȔȢȟȢȑȚȽ
16%

32%

14%

29%

7%

3%

22%

37%

10%

19%

7%

6%

21%

17%

31%

20%

6%

5%

18%

32%

25%

11%

7%

8%

ȣȤȚȠȕȤ



ȣȤȕȔȧȏȕȘȔȕȡȡȢȥȦȰ ȢȦȡȢȥȚȦȕȟȰȡȢ 
ȣȤȢȏȟȕȠ ȥȚȤȢȦȥȦȐȎ

50%

29%

14%
7% 32% 34% 22% 12%

34% 24% 27% 15%

8% 34% 33% 25%

1% 32% 39% 28%



ȝȟȼȫȕȐȲȕ ȢȥȡȢȐȎȡȚȽ ȣȤȕȔȧȏȕȘȔȕȡȡȢȥȦȚ
38%

28%
27%

26%
24%
24%

21%

19%

15%

13%

28%



ȝȟȼȫȕȐȲȕ ȢȥȡȢȐȎȡȚȽ ȣȤȕȔȧȏȕȘȔȕȡȡȢȥȦȚ
32%
32%

30%
29%

22%

22%

21%

20%

19%

17%

14%

25%



ȝȟȼȫȕȐȲȕ ȢȥȡȢȐȎȡȚȽ ȣȤȕȔȧȏȕȘȔȕȡȡȢȥȦȚ
34%

32%

31%

31%

28%

26%

25%

24%

11%

15%



ȝȟȼȫȕȐȲȕ ȢȥȡȢȐȎȡȚȽ ȣȤȕȔȧȏȕȘȔȕȡȡȢȥȦȚ
16%

16%

15%

15%

14%

12%

11%

11%

12%



ȣȢȐȕȔȕȡȚȕ Ț ȢȦȡȢȭȕȡȚȕ 
ȝ ȧȫȎȥȦȚȼ Ȑ ȏȟȎȑȢȦȐȢȤȚȦȕȟȰȡȢȥȦȚ 
Ȑ ȬȕȟȢȠ Ț ȣȢ ȥȚȤȢȦȎȠ Ȑ ȫȎȥȦȡȢȥȦȚ



ȚșȠȕȡȕȡȚȕ ȏȟȎȑȢȦȐȢȤȚȦȕȟȰȡȲȪ 
ȣȢȘȕȤȦȐȢȐȎȡȚț șȎ ȣȢȥȟȕȔȡȚț ȑȢȔ

46%

13%

41%
17% 11% 12% 9% 7% 13%

28% 32% 36% 38% 38% 33%

55% 57% 52% 53% 55% 54%



ȩȢȤȠȲ ȣȢȘȕȤȦȐȢȐȎȡȚț 

56% 49% 48%46% 45% 44% 43% 39% 36% 35% 35%

8% 8% 7% 5% 5% 5% 4% 5% 5% 4% 4%

16%
14%

12%
11%

10%
9%

7%
4%

63%
ȥȣȢȥȢȏ



ȝɓɑɘ ɔɓɑɓɂɐɋ ɀɣ ɚɋɒȿɒɖɓɁɓˊ

55%
48%

39%
39%
40%
39%

34%
40%

28%
36%

29%
24%

20%
9%
10%

25%
17%

10%
6%
6%
4%
3%
3%
2%
2%
2%
2%
1%
0,3%
0,3%

30%
23%

19%
21%

28%
22%
22%
23%

15%
22%

17%
13%
13%

5%
6%

1-Ɍ ɔɕɋɓɕɋɗɆɗ˃
ʯ ʱʵʭ ˼
ʯ ʯʮʵ ˼
ʯ ʭʭʴ ˼

ʮ ʲʳʴ ˼
ʮ ʰʲʱ ˼
ʮ ʰʰʶ ˼
ʮ ʵʯʰ ˼
ʮ ʲʮʱ ˼
ʮ ʭʯʴ ˼
ʮ ʱʶʮ ˼
ʶʴʲ ˼
ʵʳʲ ˼
ʮ ʰʵʰ ˼
ʮ ʮʶʲ ˼
ʵʮʲ ˼

25%
25%

20%
18%

12%
17%

13%
16%

13%
13%

11%
11%

8%
4%
4%

ʮ ʶʱʱ ˼
ʮ ʵʵʵ ˼
ʮ ʶʯʵ ˼

ʯ ʭʳʵ ˼
ʮ ʱʲʶ ˼
ʯ ʮʮʱ ˼
ʮ ʵʵʭ ˼
ʯ ʮʯʳ ˼
ʮ ʯʰʯ ˼
ʯ ʯʯʭ ˼
ʮ ʱʰʲ ˼
ʮ ʮʭʶ ˼
ʮ ʯʲʲ ˼
ʶʯʱ ˼
ʮ ʯʭʮ ˼

13%
13%
10%
10%

5%
9%
7%
9%

4%
8%
4%
3%
3%
1%
1%

4-Ɍ ɔɕɋɓɕɋɗɆɗ˃

2-Ɍ
 
ɔ
ɕ
ɋ
ɓ
ɕ
ɋ
ɗ
Ɇ
ɗ
˃



ȣɓɜɆɑɘ ɐɭɅɋ Ɋȿɒɋɑȿɭɗɖɮ 
ɀɐȿɂɓɗɁɓɕɋɗɆɐɡɒɓɖɗɡɭˊ

ȢɖɒɓɁɒɣɆ ɔɕɋɜɋɒɣ 
ɀɐȿɂɓɗɁɓɕɋɗɆɐɡɒɓɖɗɋ

61%
48%
26%

19% 18%19%

29%
25%

22%
16%

12%

24%
18%

14%
13%

6%

16%
9%

6%

12%
10%

12%
5%

3%
3%

8%
8%
7%

3%

23%
19%

17%
10%

7%

18%
12%

9%
9%

4%

12%
5%
4%

9%
7%

8%
3%
2%
1%

5%
5%
4%

2%



Ȣɔɣɗ ɔɓɑɓɟɋ ɅɆɗɮɑ-ɖɋɕɓɗȿɑ ɋ ɅɆɗɮɑ˄ ɓɖɗȿɁɞɋɑɖɮ ɀɆɊ ɔɓɔɆɜɆɒɋɮ ɁɊɕɓɖɐɣɛ

26% 18% 14%ȦȢȣʰ ɔɕɋɜɋɒ˃

8%

9%
12%

12%

5%



ȣɓɜɆɑɘ ɒɆ ɂɓɗɓɁɣ ɔɓɑɓɂȿɗɡ ɅɆɗɮɑ-ɖɋɕɓɗȿɑˊ

35%
29%

18%
10%
10%

9%
9%
8%
7%
7%

6%
5%
5%
5%

4%
4%

30%



ȢȦȡȢȭȕȡȚȕ ȝ ȩȢȡȔȎȠ Ț ȑȢȦȢȐȡȢȥȦȰ 
ȣȢȠȢȑȎȦȰ ȫȕȤȕș ȡȚȪ



Ȑ ɎȿɎɓɌ ɚɓɕɑɆ Ɂɣ ɔɓɑɓɂȿɆɗɆ 
˖ɔɐȿɒɋɕɘɆɗɆ ɔɓɑɓɂȿɗɡ˗ ɅɆɗɮɑ-ɖɋɕɓɗȿɑˊ

ȣɓɜɆɑɘ ɒɆ ɛɓɗɮɗ ɖɓɁɆɕɞȿɗɡ 
ɔɓɉɆɕɗɁɓɁȿɒɋɮ ɜɆɕɆɊ ɚɓɒɅɣˊ

32%
28%

23%
22%

20%
12%

7%
5%
5%

30%
28%

26%
17%
16%

13%
10%

6%

81%50%



șȡȎȡȚȕ ȩȢȡȔȢȐ Ț ȧȫȎȥȦȚȕ   Ȑ ȚȪ  ȔȕȽȦȕȟȰȡȢȥȦȚ 

0,3%
0,5%

28%
11%
10%
7%
4%

1%
2%

32%
12%
11%
8%

5%

0,1%
0,5%

28%
10%
11%

7%
5%

0,4%
0,6%

32%
11%
11%

7%
5%

0,5%
0,6%

28%
11%
10%

7%
4%

1%
1,5%

27%
11%
11%

6%
5%

0,5%
0,7%

24%
9%
9%

6%
4%



ȑȤȧȣȣȲ ȔȢȡȢȤȢȐ Ț ȚȪ ȣȢȤȦȤȕȦȲ



ȣɓɐ

ȐɓɊɕȿɖɗ

ȣɓɗɆɒɝɋȿɐɡɒɣɆȽɅɕɓ ȢɗɗɓɎ ȤɆɅɉɆɎɗɓɕɣ

27% 31% 20% 3% 6% 13%
4 2 1 3 5 Ȫ

Ȕɓɐɮ ɂɕɘɔɔɣ
ȣɕɋɓɕɋɗɆɗ 

ȑȤȧȣȣȲ ȔȢȡȢȤȢȐ ɅɆɗɮɑ-ɖɋɕɓɗȿɑ

ȥɆɑɆɌɒɓɆ ɔɓɐɓɉɆɒɋɆ

ȔɓɛɓɅ



ȢȥȡȢȐȡȲȕ ȐȲȐȢȔȲ
ȣɓɗɆɒɝɋȿɐɡɒɣɆȽɅɕɓ ȢɗɗɓɎȤɆɅɉɆɎɗɓɕɣ

27% 31% 20% 3% 6% 13%
Ȕɓɐɮ ɂɕɘɔɔɣ
ȣɕɋɓɕɋɗɆɗ 4 2 1 3 5 Ȫ

ȢɗɒɓɞɆɒɋɆ Ɏ ɀɐȿɂɓɗɁɓɕɋɗɆɐɡɒɓɖɗɋ

ȢɗɒɓɞɆɒɋɆ Ɏ ɔɕɓɀɐɆɑɆ

ȢɗɒɓɞɆɒɋɆ Ɏ ɚɓɒɅȿɑ



ȢȥȡȢȐȡȲȕ ȐȲȐȢȔȲ
ȣɓɗɆɒɝɋȿɐɡɒɣɆȽɅɕɓ ȢɗɗɓɎȤɆɅɉɆɎɗɓɕɣ

27% 31% 20% 3% 6% 13%
Ȕɓɐɮ ɂɕɘɔɔɣ
ȣɕɋɓɕɋɗɆɗ 4 2 1 3 5 Ȫ

ȢɗɒɓɞɆɒɋɆ Ɏ ɚɓɒɅȿɑ

ȢɗɒɓɞɆɒɋɆ Ɏ ɚɓɒɅɘ ȎɕɋɚɑɆɗɋɎȿ Ȕɓɀɕȿ



ȤȕȝȢȠȕȡȔȎȬȚȚ
ȣɓɗɆɒɝɋȿɐɡɒɣɆȽɅɕɓ ȢɗɗɓɎ ȤɆɅɉɆɎɗɓɕɣ

4 2 1 3 5 Ȫ
Å Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å



ȧɕɓɎɋ ɔɕɓɆɎɗȿ˃ 
ζ˶ͯ;΄͔ ͔ͣͤΈ΄͔Σ 
͒͊ ͯ͡;΄͔η

ζ˹ ͔ ͍ ͭͦͣ ͔͋͒͊Σ ;ͭͦ 
Ύ ͔͔ͨͪͫͭ͊Ό ͙͍ͦͤͭͪͦͪͦ͊ͭ͟͡Έ 
͍͔ͪͣΎΣ ͊ ͍ ͭͦͣΣ ;ͭͦ ͦͤͦ 
͔ͨͪͦ͒ͦ͗͊ͭ͡ ͔ͭ;Έη

ȢɗɎɕɣɗɋɮ ɔɕɓɆɎɗȿ˃ 

ȣɓɉɆɐȿɒɋɆ ɘɜȿɖɗɒɋɎȿɑ˃ 


